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SMMware Subscriber News 

 

January 25, 2022 

 

Suggestion: QR Codes on Invoices 

Megan Bond of Complete Transitions asked if SMMware invoices could include a ‘QR 
code’. Customers would scan this code with their phone’s camera, which would then 
open the payment website in their phone’s web browser. 

SMMware can in fact support this, although for now you will need a little help from us to 
put it in place. Just send us your QR code via email.  

If this is a popular enough request, we’ll revise the Settings Editor for the Invoice 
Signature to let you handle it on your own. 

We appreciate user suggestions as they are a big part of how SMMware can get better. 
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If you are not familiar with them, QR codes are a kind of bar code, meant to be read by 
a computer. 

 

Hours Entries: Presets for Description 
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Now, when you click on a preset for the descriptions of hours entries, the new preset is 
added to the existing description instead of replacing it. 

There have been occasional requests for this change over time, and we decided it 
would be appropriate to put in place. 

 

The Return of ‘History Of Hourly Rates’ 

At the bottom of a given Associate Profile, a History of Hourly Rates has been brought 
back in a slightly different form.  

It now lists the Pay Levels that the associate has been paid at, and for each pay level breaks 

out a sub-list of rates the Associate has been paid for that Pay Level. For each rate, it shows the 

last date the rate was paid, and the total number of hours that rate was paid. 

If you don’t enter custom pay rates for hourly entries, the result will be very simple and much the 

same as the previous History.  

But if you follow more complex rules and enter custom pay rates for various hourly entries, while 

the result will also be more complex, it will provide the clearest picture of what rates you have 

paid in the past. 

 

In Progress 

Currently, our main focus is to create new versions of our YouTube videos to reflect 
new or changed features, and on a number of smaller requests from you, our 
subscribers. 

 

Thanks, and stay safe. 

- Brian Jacobs 


